Tracie L. Hicks
444 South Church Street Apt. 618 • Princeton, IL 61356 • (217) 565-2497 • tracie.hicks@hotmail.com

PROFESSIONAL PROFILE
Enthusiastic and versatile writing candidate with an academic background in communications-journalism and creative writing. Passionate about creating original and imaginative content. Excellent customer service, leadership and teamwork skills. 

EDUCATION
Southern New Hampshire University, Manchester, NH
[bookmark: _GoBack]Master of Arts in English and Creative Writing, Concentration Fiction Writing 		         April 2018

Southern New Hampshire University, Manchester, NH
Bachelor of Arts in English and Creative Writing, Concentration Fiction and Screenwriting      February 2017
GPA 3.5
Member of Sigma Tau Delta				                                                                  

University of Phoenix, Tempe, AZ
Associates of Arts in Communications; GPA: 3.87                                                                                     June 2014
          
KEY SKILLS AND QUALIFICATIONS

· Fiction Writing
· Screenplay Writing
· Entertainment Journalism
· Scholarly Research 
· Social Media
· Microsoft Windows 8/10
· Online Journalism
· Customer Service
· Literary Critiques
· MLA and APA Citations
· Management Experience 
· Inventory Control
· Microsoft Office 
· Internet Research
· Content Creator


TRANSFERABLE EXPERIENCE
Property Manager, Professional Property Management, Princeton, IL                            September 2014-June 2015
· Served as a liaison between the renter property tenants and the management company for rent payments, repairs, move-ins, and evictions. 
· Did inspections of the properties, maintain the appearances of the properties. Handle renters’ questions. 

Manager, Kroger’s, Taylorville, IL					                 October 2010- September 2012 
· Worked with employees and customers to provide a safe, reliable and speedy experience at the check-out lanes.

Game Advisor, EB Games, Taylorville, IL                                                                  November 2007- January 2009 
· Provided information on the electronic gaming industry, including popular titles and consoles to the customers. Handled returns, shipping and receiving, bank drops and testing gaming consoles and games.  

WRITING AND EDITING EXPERIENCE
Content Creator, Digital Fox Media                                                                                    November 2017-Present
· Produce weekly entertainment articles. https://digitalfox.media/author/tracie-hicks/
Volunteer Content Creator, Coffee House Writers.                                                            September. 2017-Present
· Produced one or more articles weekly in the fiction, non-fiction, poetry, or general genres.
· Platforms: Odyssey and Medium. https://www.facebook.com/coffeehousewriters3/
Freelance Writer, Self-Employed							 October 2016-Present
· Proofread, research, blogger, and use social media marketing skills to build brand awareness.
· Create useful and entertaining content for my readers. https://mysticalnightmedia.wordpress.com

Volunteer Content Creator, SNHU Odyssey, Online Publication	                     November 2016- Sept. 2017
· Produced one or more articles weekly in the fiction, non-fiction, poetry, or general genres.
· Effectively communicated with SNHU Odyssey team of Content Creators, Contributing Editors, and Editor-In-Chief to create unique pieces. https://www.theodysseyonline.com/@southern-new-hampshire-university

